OUR HISTORY

Apalachee Center, Inc. has served the
Tallahassee community since 1948. In 1977,
services were expanded to include the
surrounding 7 counties, resulting in a
service area that now spans across 5500
square miles. We serve approximately 7500
clients each year and employ over 5oo
individuals throughout our many facilities.
We are currently the largest community
mental health center between Pensacola
and Gainesville. We serve as intern/
resident sites for both Florida State
University and Florida Agricultural and
Mechanical University in areas that include
pharmacy, psychiatry, social work, nursing,

and psychology.

Call the
Mobile Response Team
any time, day or night.

(800) 342-0774

Serving Leon, Liberty, Franklin,
Gadsden, Jefferson, Madison, Taylor,
and Wakulla Counties.

www.ApalacheeCenter.org
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About Us

The Mobile Response Team (MRT)
provides immediate assessment and
intervention to anyone experiencing a
mental health crisis.  Our trained
counselors are available 24 hours a day,
365 days a year to provide crisis
intervention and link individuals to
appropriate care providers.

Apalachee Center’'s MRT currently serves
all of the counties in our treatment area
(Leon, Liberty, Franklin, Gadsden,
Jefferson, Madison, Taylor, and Wakulla
Counties).

Counselors are available by phone or in-
person all day, every day in Leon County.
In all other counties, Counselors are
located in each Apalachee Center
outpatient clinic Monday through Friday
8:00 am - 5:00 pm. All calls from the
outlying counties after 5:00 pm and on
weekends are answered by the Leon
County team.

All Crisis Counseling and
follow-up sessions are
free of charge

What We Do

Provide behavioral health crisis-oriented
services

Respond to the crisis in the location in
which it is occurring (i.e. schools,
homes, community locations, etc.)

Provide screening, standardized
assessments, early identification and
linkage to community services

Consultation for family members and
caregivers

Offers mental health support to schools
and the community after tragic or
traumatic events

Provide care coordination by facilitating
referrals for ongoing services

Provide up to 2 follow-up sessions with
MRT Counselor following crisis contact

= Feelings of hopelessness and
helplessness

= Thoughts of suicide or recent
attempt

— Evidence of self-harming behavior

= Severe anxiety/panic attacks

= Experiencing hallucinations or
other symptoms that interfere with
daily life and the ability to meet
one’s own needs.

Each call will be handled on an
individual basis by our on-call Mental
Health Professional. Our
Professionals will ensure quality care
for the individual in crisis while
maintaining the safety and security
of everyone involved.



